
A S K  W H Y ,  B E  D I F F E R E N T 

Prioritize quality and service, making 
daily efforts to improve. 

Approach every task from the 
customer’s prospective.

Build valuable customer relationships 
rooted in loyalty.

S E R V I N G  T H E  P M A 
A I R C R A F T  P A R T S 
M A R K E T  W I T H  T O P 
Q U A L I T Y  P R O D U C T , 
P R I C E  &  D E L I V E R Y . 

QUALITY
URGENCY
PROFESSIONALISM 

SERVICE
INTEGRITY
INNOVATION 
COMMUNICATION 
& TEAMWORK 

Mission
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Philosophy
C H A N G E  F O R  T H E  B E T T E R 

Our mantra, Kaizen, is Japanese for “change 
for the better,” and refers to a focus on small, 
continuous improvement of processes in 
manufacturing, engineering, game development, 
and business management. 

By eliminating waste, or “muda,” (waste is any 
activity that does not add value) we are able to 
improve our ability to serve you every day.

Product 
Development
O U R  P R O C E S S 

Determine the product you need 
based on usage per year and cost of 
each piece.

Collect as many supporting 
documents as possible. Examples 
would be CMM manuals, drawings, 
invoices, packing list, certifications, or 
FAA 8130-3. At the very least, we will 
need the CMM.

Meet with our engineering team 
either by phone or in person.

Develop a product plan and estimated 
dates of completion for each step of 
the product plan (depending on the 
complexity of the part, there could be 
many steps in the product plan).

Services
O U R  F O C U S  I S  Y O U

Together, we can identify your 
specific needs. 

We work together to design an  
optimal solution tailored for you.

Your solution is implemented.

Our ongoing support is there for 
you every step of the way.

Products
C O N TA C T  U S  F O R  U P D AT E S !

Featured Products Include:

Bearings
Cargo Floor Panel Fittings
Coffee Makers
Electrical Brushes
Generator Parts
Lavatory Heating
Non-Metallic Spacers
O-Rings
Plungers
Propeller De-Ice Blocks
Sealing Shafts
Slide Plates
Water Boilers
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